
​Boltz​​Volleyball​​Club​
​Player/Parent​​Handbook​

​Updated​​06/17/2026​

​BOLTZ​​VB​​MISSION​​STATEMENT:​
​Our​​mission​​is​​to​​provide​​athletes​​with​​technical​​skills​​training​​and​

​tactical​​instruction​​in​​a​​positive​​learning​​environment​​that​​fosters​​personal​
​growth​​and​​development​​and​​a​​passion​​for​​the​​game​​of​​volleyball.​​Our​​coaches​
​and​​administrative​​staff​​strive​​to​​provide​​a​​safe,​​positive,​​encouraging​​and​
​rewarding​​environment​​while​​maintaining​​an​​emphasis​​in​​areas​​of​​hard​​work,​
​mental​​and​​physical​​strength,​​commitment,​​sportsmanship,​​teamwork​​and​
​character​​development​

​BOLTZ​​VB​​CLUB​​PHILOSOPHY​

​Boltz​​Club​​endorses​​and​​enforces​​all​​existing​​USAV​​Rules​​and​​Regulations,​
​Code​​of​​Ethics​​and​​Conducts,​​and​​sound​​principles​​of​​fitness​​training.​​We​​believe​
​in​​our​​core​​philosophies​​and​​strive​​to​​demonstrate​​and​​encourage​ ​integrity,​
​teamwork​​and​​the​​passion​​for​​the​​games​​of​​volleyball.​​We​​encourage​​and​​support​
​multi-​​skill​​and​​multi-sport​​athletes.We​​aspire​​to​​staff​​passionate​​coaches​​who​​are​
​able​​to​​watch​​and​​determine​​the​​best​​procedure​​to​​promote​​individual​​athlete​
​growth​​and​​instill​​a​​love​​for​​the​​game​​of​​volleyball​​in​​our​​players.​​We​​will​
​teach​​our​​athletes​​to​​be​​disciplined,​​compete​​and​​train​​at​​full​​effort,​​be​​a​​positive​
​and​​supportive​​teammate,​​be​​a​​problem​​solver,​​push​​beyond​​their​​comfort​​zone,​
​and​​compete​​with​​confidence​​and​​enthusiasm.​

​COACHES​

​All​​coaches​​will​​be​​SAFESPORT​​certified,​​registered​​with​​the​​USAV​​as​​a​​coach​​and​
​will​​have​​a​​complete​​background​​check.​
​Coach’s​​Responsibilities:​

​1)​​To​​teach​​proper​​technique​​and​​fundamentals​​to​​all​​players.​
​2)​​To​​teach​​and​​apply​​proper​​strategies.​
​3)​​To​​communicate​​clearly,​​to​​each​​player,​​their​​role​​on​​the​​team.​

​4)​​To​​balance​​hard​​work,​​fun,​​and​​discipline.​
​5)​​To​​create​​a​​positive,​​growth​​based,​​and​​trusting​​environment​​for​​athletes.​
​6)​​To​​act​​as​​a​​positive​​role​​model​​for​​players​​both​​on​​and​​off​​the​​court.​
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​7)​​To​​prepare​​players​​for​​any​​and​​all​​situations​​that​​might​​occur​​when​​playing​​in​
​a​​match.​
​8)​​To​​motivate​​players​​to​​compete​​at​​a​​high​​level​​due​​to​​strong​​work​​ethic​​and​
​responsibility​​to​​their​​teammates.​

​COMMITMENT​​&​​PRIORITY​

​The​​2026-2027​​season​​runs​​from​​November​​2026​​to​​July​​31st​​2027​​depending​​on​
​your​​team​​level.​​Practices​​will​​begin​​in​​November​​and​​our​​first​​tournament​​will​
​be​​held​​in​​December​​or​​January.​​Players​​are​​expected​​to​​be​​committed​​to​
​attending​​all​​practices​​and​​tournaments​​scheduled​​by​​Boltz​​Volleyball​​Club.​
​Schedules​​will​​be​​available​​online.​
​Please​​note​​that​​schedules​​are​​subject​​to​​change.​

​We​​believe​​that​​Family,​​Faith​​and​​Academics​​are​​the​​first​​priority​​of​​our​​athletes.​
​We​​expect​​our​​student-athletes​​must​​be​​able​​to​​manage​​their​​time​​so​​that​​they​​get​
​their​​schoolwork​​done​​appropriately​​and​​are​​still​​able​​to​​attend​​all​​practices​
​and​​tournaments​​with​​quality​​physical​​and​​mental​​focus.​​It​​is​​very​​important​​to​
​have​​quality​​and​​timely​​communication​​with​​the​​coach​​about​​any​​possible​
​conflicts.​​Athletes​​competing​​in​​other​​club​ ​or​​school​​sports​​or​​events​​need​​to​
​communicate​​those​​conflicts​​to​​the​​coaches​​with​​as​​much​​notice​​as​​possible.​
​These​​conflicts,​​if​​not​​academic​​in​​nature,​​may​​not​​be​​deemed​​an​​excusable​
​absence​​from​​practices​​or​​tournaments.​​Note​​that​​not​​all​​conflicts​​in​​schedule​
​situations​​will​​be​​approved​​and​​are​​evaluated​​on​​a​​situation​​by​​situation​​basis​​by​
​the​​coach/director.​​Please​​speak​​with​​your​​head​​coach​​before​​tryouts​​if​​you​​have​
​other​​commitments​​that​​would​​make​​your​​commitment​​to​​all​​practices​​and​
​tournaments​​difficult.​​Playing​​time​​in​​tournaments​​may​​be​​affected​​due​​to​
​practice​​and​​tournaments​​missed.​​Absences​​due​​to​​school​​academics​​or​​required​
​school​​events​​as​​well​​as​​injury​​or​​illness​​may​​be​​excused​​but​​could​​still​​affect​
​playing​​time.​​Excessive​​absences​​may​​result​​in​​dismissal​​from​​the​​team​​as​
​determined​​by​​the​​coach.​​Players​​and​​their​​families​​will​​receive​​a​​warning​​if​​a​
​player​​is​​reaching​​their​​limit​​of​​absences.​​The​​coach​​has​​the​​right​​to​​dismiss​​the​
​player​​from​​the​​team​​if​​a​​lack​​of​​commitment​​and​​attendance​​continues.​

​REGISTRATION​​&​​ELIGIBILITY​

​Parents​​must​​complete​​the​​following​​for​​their​​player,​​before​​being​​allowed​​to​
​participate​​in​​any​​Club​​event(s)​​(excluding​​tryouts):​
​o​​Signed​​2026​​-2027​​Boltz​​Volleyball​​Club​​Commitment​​Form​
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​o​​2026-2027​​USAV​​Membership​​&​​AAU​​Membership​
​o​​Athlete​​and​​Parent​​Code​​of​​Conduct/​​Handbook​​Acknowledgement​​(signed)​
​o​​USA​​Volleyball​​Medical​​History​​Release​​Form​

​FINANCIAL​​COMMITMENT​

​Fees​​go​​towards​​paying​​gym​​and​​facility​​usage/rental,​​coaching​​stipends,​​speed​
​and​​agility​​training,​​uniform​​and​​equipment​​costs,​​tournament​​registration​​fees.​

​In​​order​​for​​Boltz​​Volleyball​​Club​​to​​execute​​its​​annual​​plan,​​we​​must​​adhere​​to​
​our​​budget.​​If​​a​​family​​decides​​to​​voluntarily​​withdraw​​from​​the​​club​​for​
​personal​​reasons​​or​​is​​removed​​for​​violation​​of​​USAV​​and/or​​Boltz​​Volleyball​
​Club​​rules,​​they​​will​​be​​responsible​​for​​the​​balance​​of​​their​​dues.​​Once​​you​​sign​
​your​​player​​contract,​​you​​are​​committed​​to​​the​​season​​with​​the​​Boltz​​Volleyball​
​Club.​​Should​​you​​withdraw​​before​​the​​season​​is​​over;​​you​​will​​not​​be​​entitled​​to​
​any​​refunds​​of​​money​​already​​paid​​and​​any​​balance​​due​​will​​be​​billed​​to​​the​
​financially​​responsible​​parent/guardian.​​A​​player​​that​​voluntarily​​withdraws​​or​
​is​​removed​​from​​the​​team​​for​​any​​reason,​​has​​60​​days​​to​​pay​​all​​remaining​​fees.​
​Players​​also​​have​​60​​days​​from​​the​​last​​tournament​​to​​pay​​all​​remaining​​fees​
​before​​they​​will​​be​​moved​​into​​collections.​​Failure​​to​​complete​​the​​payment​
​schedule​​as​​agreed​​upon​​by​​the​​player​​contract​​can​​render​​the​​athlete​​ineligible​
​to​​compete​​with​​Boltz​​Volleyball​​Club​​until​​the​​balance​​is​​paid​​in​​full.​​It​​should​
​also​​be​​noted​​that​​it​​is​​USAV​​AZ​​Region​​Club​​policies​​that​​players​​that​​are​​not​​in​
​good​​standing​​with​​their​​previous​​clubs​​will​​not​​be​​allowed​​to​​participate​​in​
​subsequent​​seasons​​for​​any​​club​​until​​they​​are​​in​​good​​standing.​​Any​​season​​dues​
​not​​paid​​60​​days​​after​​withdraw​​or​​60​​days​​from​​the​​last​​tournament​​date​​for​
​your​​team​​will​​be​​put​​into​​collections​​and​​billed​​a​​collection​​fee​​of​​$300.​​These​
​will​​be​​then​​submitted​​to​​small​​claims​​court.​​Under​​no​​circumstances​​should​
​coaches​​collect​​money​​for​​payment​​of​​dues​​and/or​​fees.​​All​​payments​​are​​to​​be​
​made​​online​​or​​to​​the​​club​​Director/Business​​Manager.​​Circumstances​​that​
​prevent​​a​​player​​from​​participating​​(injury,​​schedule,​​conflict,​​suspension,​​etc.)​​do​
​not​​dismiss​​the​​financial​​obligation​​to​​the​​club.​

​TEAM​​DUES​​&​​PAYMENT​​SCHEDULE​
​(please​​reference​​team​​payment​​agreement)​

​Members​​have​​the​​option​​of​​paying​​for​​the​​entire​​season​​up​​front​​(ON​​THE​
​DAY​​OF​​TRYOUTS)​​and​​will​​receive​​a​​$100​​off​​discount​​for​​doing​​so​​at​​the​​time​​of​
​team​​assignment​​acceptance.​​Monthly​​payments​​are​​due​​by​​the​​1st​​of​​each​​month.​
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​Any​​payment​​received​​after​​the​​1st​​of​​the​​month​​will​​be​​considered​​“late”​​and​​a​
​late​​fee​​of​​$5​​each​​day​​the​​payment​​is​​not​​received,​​will​​be​​applied​​to​​the​​balance.​
​Any​​checks​​returned​​due​​to​​insufficient​​funds​​will​​be​​charged​​a​​$50.00​​returned​
​check​​fee​​plus​​late​​fees.​​All​​fees​​and​​late​​charges​​must​​be​​paid​​prior​​to​​the​​player​
​participating​​in​​any​​future​​practices​​or​​tournaments.​​Boltz​​Volleyball​​Club​​will​
​accept​​online​​payment​​through​​website.​​A​​deposit​​is​​required​​on​​signing​​day.​​All​
​Monthly​​payments​​are​​due​​on​​the​​1st​​.​

​1.​​December​​payment​​due​​on​​the​​1st​
​2.​​January​​payment​​due​​on​​the​​1st​
​3.​​February​​payment​​due​​on​​the​​1st​
​4.​​March​​payment​​due​​on​​the​​1st​
​5.​​April​​payment​​due​​on​​the​​1st​
​6.​​May​​Payment​​due​​on​​the​​1st​

​If​​a​​need​​arises,​​and​​special​​payment​​arrangements​​become​​necessary,​​Boltz​
​Volleyball​​Club​​will​​do​​everything​​possible​​to​​assist​​in​​such​​arrangements.​​If​​a​
​special​​payment​​arrangement​​is​​needed,​​please​​send​​a​​request,​​in​​writing,​​to​​the​
​Club​​Director/Business​​Manager​​explaining​​the​​specific​​installment​​amounts​​and​
​dates​​of​​payment.​​The​​Club​​Director​​will​​send​​a​​written​​response​​with​​an​
​addendum​​contract​​to​​be​​signed​​by​​the​​applicant​​if​​such​​payment​​structure​
​request​​is​​approved.​

​PLAYER’S​​RULES​​&​​REGULATIONS:​

​As​​a​​member​​of​​the​​club,​​it​​is​​critical​​to​​understand​​that​​you​​represent​​yourself​
​and​​your​​club,​​coaches,​​family,​​and​​the​​Boltz​ ​Volleyball​​Club​​community​​at​​all​
​times.​​Whether​​you​​are​​on​​or​​off​​the​​court,​​we​​expect​​all​​players​​to​​maintain​​a​
​positive​​image​​that​​reflects​​highly​​on​​all​​of​​the​​activities​​and​​behaviors​
​described​​below.​
​Player​​Expectations:​

​1)​​To​​attend​​all​​practices​​and​​tournaments.​​If​​for​​some​​reason​​a​​player​​is​
​going​​to​​miss​​a​​practice​​or​​match,​​it​​is​​the​​player,​​not​​the​​parents,​​responsibility​
​to​​contact​​their​​coach​​directly​​as​​far​​in​​advance​​as​​possible.​

​2)​​Be​​a​​team​​player;​​the​​team​​comes​​first.​​Players​​are​​put​​in​​positions​​the​
​coaches​​feel​​will​​best​​set​​the​​team​​up​​for​​success.​​Players​​may​​be​​asked​​to​​play​​in​
​positions​​outside​​of​​their​​desired​​positions.​

​3)​​Have​​a​​positive​​attitude​​at​​all​​times;​​encourage​​and​​support​​your​
​teammates​​to​​the​​best​​of​​your​​ability​​whether​​you​​are​​on​​the​​court​​or​​on​​the​
​sidelines.​​Being​​a​​great​​teammate​​is​​always​​expected.​​Player​​to​​player​​rude,​
​aggressive​​or​​mean​​communication/behaviors​​is​​not​​acceptable.​
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​4)​​Demonstrate​​strong​​club/team​​spirit​​and​​pride​​through​​your​​words​​and​
​actions.​​Players​​are​​not​​to​​use​​defamatory​​language,​​or​​social​​media​​posts​​about​
​the​​club​​or​​coaches.​

​5)​​Be​​a​​leader​​on​​and​​off​​the​​court.​
​6)​​Stay​​focused,​​mindful,​​and​​display​​a​​strong​​work​​ethic​​at​​every​​practice​

​and​​tournament.​
​7)​​Always​​show​​respect​​to​​all​​teammates,​​parents,​​coaches​​and​​officials.​

​Arguing​​with​​officials​​will​​not​​be​​tolerated.​​Disrespectful,​​rude​​or​
​argumentative​​behavior​​including​​eye​​rolling,​​yelling​​at,​​refusing​​to​​follow​
​given​​instruction,​​disrespective​​language/​​hand​​gestures​​etc​​will​​not​​be​
​tolerated.​

​8)​​Do​​not​​provide,​​use,​​or​​condone​​the​​use​​of​​tobacco​​products,​​alcoholic​
​beverages,​​or​​recreational​​drugs.​​The​​use​​of​​any​​illegal​​substance​​will​​not​​be​
​tolerated​​and​​could​​result​​in​​dismissal​​from​​the​​club.​

​9)​​Clean​​up​​after​​yourself​​everywhere​​you​​go.​
​10)​​Be​​the​​kind​​of​​teammate​​you​​would​​like​​to​​have​​beside​​you.​​Find​​ways​​to​

​make​​your​​teammates​​better​​at​​every​​opportunity​​and​​celebrate​​team​​successes.​

​The​​Boltz​​organization​​has​​a​​zero​​tolerance​​policy​​for​​violence,​​bullying​​and/​
​or​​threatening/​​aggressive​​communication​​towards​​another​​player,​​coach,​​staff,​
​parent​​or​​visitor.​​This​​includes​​any​​form​​of​​bullying​​(Physical,​​verbal​​or​​social)​​,​
​physical​​violence,​​verbal​​abuse,​​non-respectful​​behavior/​​communication​
​towards/​​about​​teammates,​​coaches​​or​​the​​organization​​as​​a​​whole.​
​Each​​situation​​will​​be​​reviewed​​by​​the​​Club​​Director​​and​​may​​result​​in​​dismissal​
​from​​the​​team​​or​​inability​​to​​participate​​in​​practice​​or​​tournaments.​​Full​​NOR​
​partial​​refunds​​will​​not​​be​​given​​for​​players​​removed​​for​​not​​adhering​​to​​any​​of​
​the​​rules​​outlined​​above.​

​PRACTICE​​RULES:​
​(​​Some​​teams​​will​​have​​closed​​practices​​this​​season.​​No​​parents​​or​​siblings​​will​​be​

​allowed​​in​​practices.)​

​1)​​Players​​should​​be​​at​​practice​​at​​least​​15​​minutes​​early​​so​​they​​have​​time​​to​
​put​​on​​shoes/kneepads​​and​​be​​ready​​to​​begin​​practice​​right​​at​​the​​start​​time.​
​Players​​should​​be​​in​​the​​correct​​practice​​attire​​as​​outlined​​by​​each​​team​
​regulations.​

​2)​​Players​​need​​to​​bring​​their​​own​​water​​bottle​​to​​every​​practice​​so​​that​
​they​​stay​​well​​hydrated​​and​​water​​breaks​​can​​be​​taken​​quickly.​

​3)​​Come​​to​​practice​​mentally​​prepared;​​have​​personal​​goals​​set​​for​​yourself​
​before​​each​​practice.​

​5​



​4)​​If​​a​​player​​is​​going​​to​​miss​​a​​practice,​​they​​must​​inform​​their​​coach​
​directly​​and​​in​​advance.​​Telling​​a​​teammate​​to​​tell​​the​​coach​​is​​not​​an​
​acceptable​​vehicle​​of​​communication.​

​5)​​No​​walking​​-​​run​​or​​jog​​everywhere!​
​6)​​Find​​ways​​to​​improve​​and​​have​​a​​specific​​technical​​goal​​to​​work​​on​

​during​​every​​drill.​
​7)​​Do​​not​​speak​​or​​distract​​teammates​​while​​the​​coach​​is​​communicating​

​with​​the​​team.​
​8)​​Practice​​the​​way​​you​​want​​to​​play​​at​​tournaments.​​All​​of​​your​​habits​​and​

​foundations​​for​​your​​play​​are​​created​​during​​practice.​
​9)​​Take​​care​​of​​our​​facilities​​-​​Remove​​all​​water​​bottles,​​towels,​​etc.​​from​​the​

​floor.​​Replace​​equipment​​quickly​​and​​neatly,​​exactly​​as​​or​​better​​than​​you​​found​
​it.​

​TOURNAMENT​​RULES:​
​1)​​At​​the​​completion​​of​​each​​tournament​​be​​sure​​the​​team​​area​​is​​left​​the​

​way​​it​​was​​found.​
​2)​​Obey​​all​​food​​and​​beverage​​policies​​of​​the​​tournament​​or​​gym.​

​3)​​Abide​​by​​all​​rules​​set​​by​​the​​coaches​​or​​chaperones​​at​​all​​times​
​4)​​Check​​in​​with​​coaches​​and​​chaperones​​before​​leaving​​the​​playing​​facility.​
​5)​​Team​​Refereeing​​is​​a​​part​​of​​the​​tournament​​requirements.​​All​​players​​are​

​expected​​to​​complete​​the​​refereeing​​assignments​​given​​by​​the​​coach​​for​​each​
​tournament.​​Players​​are​​not​​allowed​​to​​leave​​before​​the​​refereeing​​assignment​​is​
​complete​​or​​the​​coach​​gives​​them​​approval​​to​​do​​so.​

​PLAYING​​TIME:​
​1)​​All​​players​​will​​have​​equal​​opportunities​​to​​train​​and​​play​​during​

​practice​​sessions.​
​2)​​Players​​are​​NOT​​guaranteed​​equal​​playing​​time​​during​

​tournaments/Scrimmages​​and​​coaches​​will​​make​​playing​​time​​decisions​​based​​on​
​what​​they​​think​​will​​bring​​success​​to​​the​​team​​as​​a​​whole.​

​3)​​Players​​will​​be​​expected​​to​​earn​​a​​starting​​position​​or​​playing​​time​​every​
​day​​in​​practice/​​Tournaments.​
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​4)​​Factors​​that​​can​​affect​​playing​​time​​are:​​attendance​​at​​practice,​​attitude​
​and​​work​​ethic,​​leadership​​skills,​​Volleyball​​skills,​​team​​chemistry,​​statistical​
​analysis,​​and​​performance​​during​​practices​​and​​matches.​

​5)​​Players​​on​​the​​bench​​must​​encourage​​and​​show​​their​​support​​for​​players​
​on​​the​​court.​​No​​bad​​attitudes​​or​​sulking​​will​​be​​tolerated.​

​6)​​Players,​​not​​parents,​​are​​expected​​to​​speak​​directly​​with​​their​​coaches​
​regarding​​concerns​​with​​playing​​time.​​Do​​not​​initiate​​playing​​time​
​communication​​until​​after​​48hrs​​after​​the​​tournament.​

​PARENTS​​RESPONSIBILITY:​
​1.​​To​​provide​​transportation​​to​​and​​from​​tournaments,​​as​​well​​as​​to​

​practice​​sites.​
​2.​​You​​are​​financially​​responsible​​for​​your​​child,​​whether​​or​​not​​you​

​attend​​a​​tournament.​​If​​you​​will​​not​​be​​accompanying​​your​​daughter/son​​to​​a​
​tournament,​​be​​sure​​to​​give​​her​​enough​​money​​to​​cover​​additional​​food​​costs​
​and​​entertainment.​

​3.​​It​​is​​your​​responsibility​​to​​know​​where​​a​​tournament​​is​​held​​and​​how​​to​
​get​​there.​

​4.​​For​​teams​​that​​do​​allow​​parents​​and​​siblings​​at​​practice,​​parents​​are​
​responsible​​to​​keep​​siblings​​and​​guests​​with​​them​​at​​all​​times.​​No​​one​​is​​allowed​
​upstairs,​​in​​the​​offices,​​rooms​​or​​kitchen​​of​​the​​facility.​​If​​this​​rule​​is​​broken,​
​those​​parents,​​siblings,​​guests​​or​​all​​will​​not​​be​​allowed​​at​​practices.​

​TEAM​​PARENT​​PURPOSE​​&​​RESPONSIBILITY:​
​1)​​The​​primary​​reason​​for​​having​​a​​team​​parent​​is​​to​​help​​provide​​clear​​and​

​consistent​​contact​​between​​the​​entire​​team​​and​​coach.​​If​​any​​changes​​to​
​practice​​times/facilities​​happen,​​the​​coach​​will​​contact​​the​​team​​parent​​and​
​he/she​​will​​contact​​the​​rest​​of​​the​​team.​

​2)​​Team​​parents​​will​​always​​act​​and​​communicate​​in​​support​​of​​the​​coaches​
​and​​the​​club.​​If​​there​​is​​a​​concern​​or​​issue​​to​​be​​discussed​​they​​will​​immediately​
​address​​it​​with​​the​​Head​​Coach​​as​​opposed​​to​​discussing​​it​​with​​other​​parents​

​3)​​The​​team​​parent​​will​​be​​the​​point​​of​​contact​​for​​any​​questions​​regarding​
​travel,​​tournament​​dates,​​times,​​and​​locations.​

​4)​​The​​team​​parent​​is​​responsible​​for​​distributing​​directions​​and​​logistical​
​information​​for​​tournaments,​​play​​sites,​​and​​hotels.​

​5)​​The​​team​​parent​​will​​also​​be​​in​​charge​​of​​communicating​​travel​
​information​​and​​associated​​costs​​to​​the​​team.​

​PARENT​​CODE​​OF​​CONDUCT:​
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​1)​​It​​is​​very​​important​​to​​cheer​​for​​our​​team,​​and​​not​​against​​another​​team.​
​(Be​​positive​​and​​respectful​​at​​all​​times)​

​2)​​Do​​not​​argue​​with​​or​​yell​​at​​officials.​​Keep​​in​​mind;​​officials​​are​​trying​​to​
​do​​their​​best​​and​​are​​human​​and​​make​​mistakes​​from​​time​​to​​time.​​Don’t​​Coach​
​from​​the​​sidelines:​​There​​is​​a​​big​​difference​​between​​cheering​​for​​the​​team​​and​
​attempting​​to​​coach​​from​​the​​bleachers.​​Leave​​the​​coaching​​to​​the​​coach.​

​3)​​Good​​sportsmanship​​is​​a​​vital​​component​​of​​Boltz​​Volleyball,​​so​​please​​be​
​a​​good​​role​​model​​for​​your​​daughter​​and​​demonstrate​​good​​sportsmanship​​at​
​all​​times​​just​​as​​we​​expect​​our​​athletes​​to.​

​4)​​Aggressive​​or​​hostile​​confrontations​​between​​a​​parent​​and​​any​​coach,​
​administrator,​​official,​​player,​​or​​other​​parents​​will​​not​​be​​tolerated​​and​​may​
​result​​in​​parents​​losing​​the​​privilege​​to​​attend​​team​​tournaments​​or​​practices.​​If​
​the​​issue​​continues​​or​​the​​severity​​of​​the​​incident​​is​​deemed​​necessary​​by​​the​​club​
​director,​ ​it​​could​​ultimately​​result​​in​​the​​player​​being​​removed​​from​​the​​team.​

​5)​​Basic​​rule:​​If​​you​​have​​nothing​​positive​​to​​say,​​say​​nothing​​at​​all.​
​Discussing​​negative​​comments​​or​​criticizing​​coaches,​​administrators,​​team​
​parents,​​chaperones,​​or​​players​​will​​not​​be​​permitted.​​This​​creates​​a​​negative​
​culture​​among​​our​​families​​that​​we​​will​​not​​tolerate.​​If​​you​​have​​questions​​for​​a​
​coach​​or​​administrator​​please​​direct​​your​​question​​to​​that​​coach​​or​
​administrator​​directly​​as​​opposed​​to​​discussing​​the​​matter​​with​​other​​parents​​or​
​players.​​Please​​set​​a​​good​​example​​for​​your​​daughter​​by​​showing​​respect​​to​​our​
​coaches​​and​​administrators​​and​​complying​​with​​their​​rules​​and​​decisions​​which​
​they​​make​​with​​the​​best​​interest​​of​​our​​teams​​in​​mind.​​*Please​​note:​​Parents​​are​
​never​​to​​discuss​​playing​​time​​or​​any​​concerns​​regarding​​strategic​​decisions​
​with​​the​​coaches​​at​​a​​tournament​​or​​practice.​​If​​you​​have​​concerns​​please​​set​​up​
​a​​separate​​time​​to​​speak​​or​​meet​​with​​the​​coaches​​and​​do​​so​​at​​least​​24​​hours​
​after​​a​​tournament.​

​6)​​A​​parent’s​​role​​is​​to​​support​​their​​daughter​​and​​support​​the​​team.​​She/He​
​made​​a​​commitment​​to​​whether​​you​​agree​​with​​a​​coach’s​​decisions​​and​​strategies​
​or​​not.​​You​​must​​understand​​that​​coaches​​will​​make​​choices​​based​​on​​what​​they​
​believe​​to​​be​​in​​the​​best​​interest​​of​​the​​team​​as​​a​​whole,​​the​​team’s​​goals,​​and​​not​
​with​​the​​interests​​of​​a​​single​​player​​in​​mind.​

​7)​​We​​very​​much​​appreciate​​you​​entrusting​​our​​coaches​​with​​your​
​daughter’s/Sons​​volleyball​​development​​and​​career.​​Once​​you​​make​​the​​choice​​to​
​do​​so​​though,​​please​​leave​​the​​coaching​​to​​our​​very​​capable​​coaches​​and​​please​
​don’t​​provide​​feedback​​to​​your​​daughter​​that​​is​​potentially​​conflicting​​with​
​the​​training​​she​​is​​receiving.​​This​​is​​especially​​important​​during​​tournaments​​but​
​is​​detrimental​​during​​practices​​as​​well.​​Parents​​need​​to​​be​​there​​to​​support​​their​
​daughters​​and​​celebrate​​team​​successes​​as​​well​​as​​be​​there​​for​​a​​hug​​after​​a​
​tough​​match.​

​8)​​Parents​​must​​ally​​themselves​​with​​the​​coach​​in​​teaching​​their​​daughter​
​how​​to​​cope​​with​​the​​potential​​frustrations​​of​​being​​a​​member​​of​​a​​team.​​Sports​
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​provide​​an​​excellent​​opportunity​​to​​teach​​young​​women​​about​​the​​realities​​of​
​highly​​competitive​​situations.​​They​​must​​be​​taught​​how​​to​​be​​a​​valuable​​team​
​member​​regardless​​of​​their​​role,​​how​​to​​make​​use​​of​​both​​positive​​feedback​​and​
​constructive​​criticism,​​how​​to​​cope​​with​​adversity,​​and​​how​​to​​be​​a​​gracious​
​winner.​​Dealing​​with​​adversity​​is​​a​​skill​​that​​needs​​to​​be​​learned​​just​​like​​any​
​other​​ability.​​Please​​don’t​​rob​​your​​daughter​​of​​the​​chance​​to​​learn​​how​​to​
​bounce​​back​​from​​difficult​​situations​​by​​trying​​to​​solve​​their​​problems​​for​​them.​
​Instead​​please​​do​​your​​best​​to​​be​​supportive​​and​​someone​​who’s​​there​​to​​listen​​or​
​be​​a​​shoulder​​to​​cry​​on​​when​​they’re​​having​​a​​tough​​time.​

​9)​​Please​​consider​​how​​much​​time,​​energy,​​effort,​​and​​dedication​​your​​team’s​
​coaches​​are​​putting​​into​​coaching​​the​​team.​​They​​do​​it​​because​​they​​are​
​passionate​​about​​the​​sport​​of​​volleyball​​and​​want​​to​​pass​​that​​along​​and​​help​
​your​​daughter​​and​​her​​teammates​​to​​be​​the​​best​​players,​​team,​​and​​people​​that​
​they​​can​​be.​​Please​​be​​appreciative​​of​​their​​efforts​​and​​all​​that​​they​​do​​and​​know​
​that​​they​​deserve​​your​​respect​​and​​support​​and​​that​​all​​of​​our​​coaches​​are​
​always​​well​​intentioned​​and​​have​​the​​best​​interests​​of​​their​​teams​​in​​mind.​

​10)​​IMPORTANT​​-​​REGARDING​​EMAILS,​​SOCIAL​​MEDIA​​AND​​TEXT​​MESSAGES:​​Parents​
​nor​​Playes​​are​​NEVER​​to​​express​​any​​concerns​​or​​ask​​questions​​relating​​to​
​playing​​time,​​positions,​​lineups,​​or​​any​​kind​​of​​coaching​​decisions​​over​​group​
​email,​​group​​text,​​social​​media​​or​​with​​other​​parents/players.​​Player​​are​​welcome​
​to​​discuss​​these​​matters​​in​​an​​appropriate​​setting​​but​​must​​do​​so​​by​​arranging​​a​
​time​​to​​meet​​with​​the​​coaches​​in​​person.​​Additionally,​​emails​​to​​the​​entire​​team​
​are​​to​​be​​used​​ONLY​​to​​distribute​​logistical​​information​​to​​the​​team​​and​​parents.​
​Any​​other​​team​​wide​​discussions​​related​​to​​the​​team​​in​​any​​way​​are​​to​​be​​had​​in​
​person​​and​​in​​an​​appropriate​​setting.​

​11)​​Insurance​​Coverage​​It​​is​​the​​responsibility​​of​​parents​​to​​ensure​​that​​their​
​athlete​​is​​covered​​by​​medical​​insurance.​​Volleyball​​is​​like​​any​​other​​sport​​-​​the​
​risk​​of​​accidental​​injuries​​is​​inherent​​in​​the​​nature​​of​​these​​activities.​​These​​risks​
​include,​​but​​are​​not​​limited​​to,​​the​​potential​​for​​injury,​​accidents​​or​​illness​
​while​​traveling​​to​​and​​from​​competition​​sites,​​while​​participating​​in​​the​​various​
​program​​activities,​​and​​while​​playing​​volleyball.​​We​​attempt​​to​​minimize​​the​
​existing​​risks​​through​​use​​of​​proper​​sports​​equipment,​​proper​​facilities,​​and​​sound​
​safety​​practices.​

​DEFAMATION:​​The​​contracted​​or​​volunteer​​coach,​​assistant​​coach,​​team​​parent,​
​player​​nor​​players​​parent​​(s),​​shall​​not,​​during​​the​​course​​of​​the​​contract​​or​
​time​​with​​the​​Boltz​​Volleyball​​Club,​​nor​​at​​any​​time​​thereafter,​​directly​​or​
​indirectly,​​in​​public​​or​​private,​​in​​any​​manner​​or​​in​​any​​medium​​whatsoever,​
​deprecate,​​impugn​​or​​otherwise​​make​​any​​comments,​​writings,​​remarks​​or​​other​
​expressions​​that​​would,​​or​​could​​be​​construed​​to,​​defame​​the​​Boltz​​Volleyball​
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​Club,​​Director,​​Staff​​or​​coaches​​or​​either​​of​​their​​reputations.​​Nor​​shall​​they​
​assist​​any​​other​​person,​​firm​​or​​company​​in​​doing​​so.​

​BOLTZ​​VBC​​PARENT​​COMMUNICATION​​GUIDE​
​Players​​and​​Parents​

​Communication​​that​​should​​go​​to​​the​​director​​:​
​●​ ​Financial​​questions​

​●​ ​Questions​​about​​sponsorships.​
​These​​question​​will​​be​​filtered​​through​​the​​request​​a​​meeting​​link​​as​​well:​

​https://form.jotform.com/252646766506163​

​ANY​​CONCERNS​​OF​​SAFESPORT​​VIOLATION​​SHOULD​​BE​​IMMEDIATELY​​BROUGHT​​TO​
​DIRECTORS​​ATTENTION​​(602)908-1198​​.​

​BOLTZ​​PREFERRED​​AND​​EXPECTED​​METHOD​​OF​​COMMUNICATION​​FOR​​PARENTS​​AND​
​ATHLETES​​IS​​OUR​​BAND​​APP.​

​Communication​​Guidelines:​

​All​​regular​​communication​​with​​coaches​​should​​be​​via​​Band.​
​Allow​​coaches​​and​​club​​directors​​48​​hours​​to​​respond.​

​All​​communication​​regarding​​concerns​​with​​your​​player​​should​​be​​handled​​by​
​the​​player.​​They​​should​​submit​​a​​request​​for​​an​​in​​person​​meeting​​with​​coaches.​
​Athletes​​are​​expected​​to​​advocate​​for​​themselves​​and​​lead​​all​​meetings​​with​
​coaches​​.​​Do​​not​​approach​​coaches​​during​​tournaments​​with​​these​​concerns.​
​Any​​question​​or​​concern​​regarding​​player​​playing​​time,​​coaching​​style​​etc,​
​should​​abide​​by​​the​​48hr​​post​​tournament​​quiet​​period​​then​​a​​request​​for​​a​
​meeting​​form​​should​​be​​completed​​here​
​https://form.jotform.com/252646766506163​

​CONFLICT-RELATED​​CONCERNS​​PROCESS.​

​1.​ ​The​​player​​submits​​a​​request​​for​​a​​scheduled​​meeting​​with​​coaches.​
​2.​ ​Coaches​​send​​follow​​up​​messages​​to​​the​​player,​​cc​​parents.​
​3.​ ​If​​conflict​​is​​not​​resolved,​​the​​player​​submits​​a​​request​​for​​a​​meeting​

​with​​coaches​​and​​parents.​
​4.​ ​The​​coach​​sends​​a​​follow​​up​​message​​to​​the​​player,​​CC​​parents​​and​

​club​​director.​
​5.​ ​If​​conflict​​is​​not​​resolved,​​the​​player​​submits​​a​​request​​for​​a​​meeting​

​with​​coaches,​​parents​​and​​club​​director.​
​6.​ ​The​​club​​director​​will​​send​​a​​follow​​up​​message​​to​​the​​player,​​cc​

​parents​​and​​coaches.​

​PARENT​​OR​​ATHLETE​​IGNORES​​THE​​COMMUNICATION​​GUIDELINES?​
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​1.​ ​Reminder​​communication​​is​​sent​​to​​the​​parent,​​CC​
​Ladyboltzvolleyball@gmail.com​​and​​Boltzvolleyball@gmail.com​

​2.​ ​Parents​​have​​practice​​visitation​​privileges​​removed.​
​3.​ ​Player​​is​​benched​​for​​one​​upcoming​​set​​or​​match​
​4.​ ​The​​player​​is​​removed​​from​​the​​team.​

​Club​​Fees:​
​Families​​are​​responsible​​for​​payment​​of​​the​​full​​club​​fees​​in​​addition​​to​​any​
​travel​​or​​tournament​​costs​​for​​any​​travel​​tournament​​the​​team​​attends.​​The​
​only​​exception​​would​​be​​if​​a​​family​​has​​made​​other​​arrangements​​with​​Club​
​Director​​Amishawn​​Krein..​​Players​​will​​not​​be​​allowed​​to​​begin​​practicing​​until​
​the​​initial​​deposit​​payment​​is​​made.​​At​​each​​payment​​due​​date​​if​​a​​payment​​isn’t​
​made​​within​​2​​weeks​​of​​that​​date​​a​​player​​will​​be​​suspended​​from​​practices​​and​
​tournaments​​until​​the​​payment​​is​​made.​

​End​​of​​season​​tournaments​​are​​not​​included​​in​​club​​fees​​and​​will​​entail​​an​
​additional​​cost​​for​​athletes​​who​​participate​​so​​the​​club​​can​​cover​​tournament​
​fees​​and​​coaches’​​pay​​for​​the​​additional​​practice​​and​​tournament​​days.​​All​
​travel​​tournament​​fees​​must​​be​​paid​​in​​full​​before​​the​​departure​​date.​​If​​travel​
​fees​​are​​not​​paid​​at​​that​​time​​athletes​​will​​not​​be​​allowed​​to​​participate​​in​​the​
​tournament.​​Players​​who​​lose​​uniform​​items​​will​​be​​responsible​​for​​buying​​the​
​new​​uniform​​items.​

​CONSENT​​TO​​PHOTOGRAPH/PERMISSION​​TO​​USE​​PHOTOGRAPH​

​I​​grant​​Boltz​​Volleyball,​​and​​their​​representatives​​and​​volunteers​​the​​right​​to​
​take​​photographs​​and/or​​video​​of​​me​​and​​my​​family​​in​​connection​​with​​the​
​Association.​​I​​authorize​​Boltz​​Volleyball​​Club,​​its​​assigns​​and​​transferees​​to​​use​
​and​​publish​​the​​same​​in​​print​​and/or​​electronically.​​I​​agree​​that​​The​​Boltz​
​Volleyball​​Club​​may​​use​​such​​photographs​​or​​videos​​of​​me​​and​​my​​family​​with​​or​
​without​​my​​name​​for​​any​​lawful​​purpose,​​including​​for​​example​​such​​purposes​​as​
​publicity,​​illustration,​​advertising​​and​​web​​content.​​By​​signing​​below​​I​
​acknowledge​​that​​I​​have​​read,​​understood​​and​​agreed​​to​​all​​that​​is​​outlined​
​above.​
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